O0bsBIeHHE 0 3AKYNIKAX CHOCOOOM 3anpoca HeHOBbIX NPeaJIoKeHHi
TOO «3IIK-forfait» (DITK-popdaiit) oObsiBaseT 0 3aKynkax crnocoboM 3arpoca LEHOBBIX MPELTOKEHHH.

HaumeHoBaHHE U HOMEp 3aKYIOK:
Bonocuat:xkenune; Ne 69,

KonuvectBo (00beM) 3aKynaeMbix ToBapoB, pabot, yeuyr, en. u3m.: 300 m3.

Omucanne n tpebyembie QyHKUHOHAIbHBIE, TEXHUYECKHE, KAYECTBEHHbIE M JKCILUTyaTalHOHHBIE Xapak-
TEPUCTHKH 3aKyNaeMbIX TOBApOB: XapaKTEPUCTHKH MPEJOCTABIAEMBIX YCIYr M KaueCTBO MOJaBAE€MOMH
BOJbI JOJDKHBI COOTBETCTBOBaTH TpeOoBaHMAM 3akoHojarenbcTBa PecryGnmku Kasaxcran, canurapHo-
THTHEHHYECKHX MPABHJI H HOPM, OCYapPCTBEHHBIX CTAH1apTOB.

CpoK ¥ MeCTO NMOCTaBKH TOBApOB, BbINOIHeHHe paboT U npenoctasienus yeayr: 2021 r., KaMbICTHHCKHH
P3C.

Llena 3a eaunuily, 6e3 yyera Hamora Ha 100aBNeHHYIO CTOMMOCTb, 3aKyIaeMoro ToBapa, paboTsl U ycily-
TH 10 JIOTY, C Y4E€TOM BCEX PacXol0B, B TOM YMCI/I€ Ha TPAHCTIOPTHPOBKY M CTPaxoBaHHe, YILIAaTy TaMo-
JKEHHBIX MOLIHH, HAJI0roB, cObopos U apyroe: 408,74 tenre.

OO6mas cymma B TeHre, Oe3 yuyeta Hanora Ha 100aB/I€HHYIO CTOMMOCTb, BbIJI€JICHHAs Ha 3aKyIKH TOBapa,
paboThl M YCJIYTH MO JIOTY, ¢ YYETOM BCEX PAacXo/l0B, B TOM YHC/Ie Ha TPAHCIIOPTHPOBKY H CTPaxoBaHHe,
yIU1aTy TaMOXKEHHBIX MOLLUTHH, HAJIOroB, cOopos U apyroe: 122 622 tenre.

VYcnoeus nnarexa:
ExxemecsauHo 3a (aKTHYECKH MpeI0CTABIEHHOE KOJIHYECTBO YCJIYTr Ha OCHOBAHHHM cueT-(hakTyphl B CPOK
J10 25 ymncna mMecdlla, ClIeIYIOLIero nocjae pac4eTHOro nep1oaa.

3asBKa Ha y4acTHe B 3aKynKax crocoOOM 3arnpoca LEHOBBIX NPEIOKEHHH TMOJaeTcs B 3ane4aTaHHOM
koHBepte no (opme 5, npuioxkenns 3 k [IpaBunam ocylecTBIeHHs JeATENLHOCTH CyObeKTaMH eCTecT-
BEHHbIX MOHOIIOJIHI, YTBEPKAEHHBIX MPHKa30M MHHHCTpa HALMOHANBLHOH 3KOHOMMKH Pecny6nuku Ka-
zaxcraH ot 13.08.2019 r. Ne 73 (nanee - [IpaBuna) Ha Bech 00beM 3aKynaeMbIX TOBapOB, paboOT H yCIIyT, €
NPHIIOKEHHEM JOKYMEHTOB yKka3aHHbIX B myHKTe 101 Ilpasu.

OdopmieHHe KOHBepTa ¢ 3aABKOM Ha ydacTHe B 3aKynKax crmoco0oM 3anmpoca LEHOBBIX MpPeLI0KEHHH
JIOJI2KHO COOTBETCTBOBaTh TpeGoBanuaM nyHkra 102 [Tpasun.

LleHOBbIE NpPeUIOKEHHS MOTEHUMATBHBIX MOCTABIIMKOB NpHHHMatoTes B cpok 10 09:00 yac. 03.03.21 r.,
no azapecy: r. Kocranaii, yn. Kueeckas, 28, kabuner or1e1a 10rosopos.

KonBepThi ¢ 1IeHOBBIMH NPE/JIOKEHHSIMH BCKPBIBAIOTCS TeHaepHO# komuccued B 09:30 wac. 03.03.21 r,,
no azapecy: r. Kocranaii, yn. Kuesckas, 28, kabuner oraesa 10roBopos.

TOO «DITK-forfait» (DTIK-dopdaiit), mourosslit anpec: Kocranaiickas obnacts, r. Kocranaii, yn. Kues-
ckas, 28; e-mail: omts3 14@mail.ru; Tenedon: 8 /7142/ 56-24-94.

[Tpunoxxenue:
1. IlpoekT norosopa.
I'enepanbublil JHpEeKTOP

TOO IMK-forfait» (ITK-dopdaiit) / A.A. Peiizann

/23.02.2021 r./




Tunosoii 1orosop
HA NpeJocTaB/AeHHe YCIYT BOAOCHADKEeHHA

«_» 2021 rona

nosnb3opatens yeayramu TOO «3ITK-forfait»
(SMK-dopdaiit), B 1MLe reHepasibHoro aupekropa Peitsnuna A.A. neiicTByroliero Ha ocHoBaHud Ycraga [Torpe6Gurerns, ¢
JIPYrOi CTOPOHBI 3aK/II04MIH HacToAwuMi Jlorosop (nanee-Jloroeop) o HUKec/eyIOEM:
1. OcnoBHBIE NOHATHS, HCNOJIb3yemble B [loroBope
1. B JIoroBope MCnonb3yloTes clie/lyloLHe OCHOBHbIE MTOHATHS:
MpoBepKa MpHOOPOB YydeTa — COBOKYMHOCTb OTEpallMi, BBIMOJHAEMBIX TMpeacTaBuTe/ieM [loCTaBIIMKAa C  LIE/bIO
obcnenoBaHus COCTOAHHUA NPUOOPOB yyera, Onpesie/ieHHs W MOATBEePHKICHHS COOTBETCTBHA TEXHHYECKHM TpeOOBaHHAM H
CHATHA UX MOKa3aHUH;
npuOOp yueTa — TEXHWYECKOEe CpPe/CTBO, NMpe/Ha3sHa4YeHHOe M1 M3MepeHHs o0beMa BOJbl, HMelollee HOPMHPOBAHHbBIE
METPOJIOrHYECKHE XapaKTePUCTHKH, BOCTIPOM3BOJSALLUEE M XpaHsllee eaHHHLY (U3HYecKOHW BeIHYHHBI B Te4eHHE
OINpPEJE/IEHHOI0 MHTEpBaJla BPEMEHH, M pa3pelleHHOEe K TNPUMEHEHHIO /18 KOMMEpPUECKOro y4yera B MOpsIKe,
ycraHoBnenHoM  Pecnybnuku Kaszaxcran or 7 wrons 2000 3akonom roma «O6 obecnieyeHHH €IMHCTBA H3MEPEHHI»;
pacyeTHbI NepHoa — nepuol, onpeaeneHHbld B JloroBope kak nepuoJ BpeMeHH, paBHbIH OJIHOMY KaJleHIApPHOMY MecsLy ¢
00-00 yacos nepporo aHsa a0 24-00 yacoB nocieaHero JHs Mecsla, 3a KOTOpbld npoussoauTcs pacyer [lorpeburenem 3a
yeayry;
rpaHvLa pasjena SKCIUIyaTallMOHHOH OTBETCTBEHHOCTH — JIMHMA pasjiesla 2JIeMEHTOB CHUCTEM BOJOCHAaOMkKeHMs W (MiaM)
BOJIOOTBE/ICHHA (BOJOMPOBOAHBIX M KaHAIW3ALMOHHBIX CeTeH M COOpPY)KEHHH Ha HHX) MO MpH3HaKy obs3aHHOCTedt
(OTBETCTBEHHOCTH) 3@ OJKCIUTYaTAllMIO D3IEMEHTOB CHCTeM BoJoCHaOeHHs M (WJIM) BOJOOTBEINEHMS, YCTaHABIMBaeMas
cornamedeM CropoH. IIpM  OTCYTCTBMM TAaKOro COIJIAlIEHHSl TpaHHLIa 3KCIUTYaTallHOHHOW OTBETCTBEHHOCTH
yCTaHaBJIMBAETCA MO rpaHuie 6aTaHCOBOMH MPHUHANIEKHOCTH,
rpaniua pasaena 0OanaHcOBOH NpPHHAUIEKHOCTH — JIMHMS pasjiesia 3JIeMEHTOB CHCTeM BoAOCHaOkeHHs W (MIH)
BOJOOTBEICHHS H COOPY/KEHHH Ha HHMX MeJK1y BJIaJelbliaMH IO MPH3HAKy COOCTBEHHOCTH, XO3AHCTBEHHOIO BEJEHHA WIIH
OMEepaTHBHOTO YIpaBIeHHs;
norpedurens — GU3MUECKOE HITH IOPUAMYECKOE JIMLO, M0JIb3YIOLLEECs HIW HaMepeBaloLleecs Moib30BaThCs PErYJIHPYEMbIMH
ycnyraMd  (ToBapamH, pa0oTamMH) CyOBEKTOB €CTECTBEHHOH MOHOMOJIMH M PeryJIHpyeMoro pblHKa; BeJIOMCTBO
YIOJTHOMOYEHHOro opraHa — KOMHTET no peryJMpoBaHMIO M €CTECTBEHHBIX MOHOIIOJIHWA M 3allMTE KOHKYPEHLIHH
MunucTepcTBa HaLMOHAIBHOM dKOHOMHKH PecryGnuku Kasaxcrah.
MHble TMOHATHS W TEPMHHBI, HCMOJb3yeMble B HacTosiieM J[OroBope, MPUMEHSIOTCS B COOTBETCTBHH ¢  PecrnyOnuku
Kazaxcran u 3akoHonatenbctBoM Pecnybnuku Kazaxcran o Boaneim KozekcoM ecTeCTBEHHBIX MOHOTOJIHAX H
peryJHpyeMbIX pblHKax.
2. lIpeameT goroBopa
2. B cootBeTcTBHH ¢ ycioBuaMHM gorosopa [locraBumk o6sizyercs okasats [lorpeGurenio ycayru rno BomocHabKeHHIO
(unu) BomooTBeAeHHIO (nanee - yeuyru), a [lorpeburens 06s3yeTcs orulauuBaTh NpeI0CTaBIEHHBIE YCITYTH.
3. XapakTepuCTHKH MpPeJOCTaB/IseMbIX YCIAYr M KauecTBO IMOJaBaeMOM BOJBI JAOJKHBI COOTBETCTBOBaTh TPeOOBAHHAM
3akoHonaresbeTBa Pecnybnku KazaxcraH, caHMTapHO-rHIMEHHYECKHX MPABHII H HOPM, I'OCY/1apCTBEHHbIX CTAHAAPTOB.
4. Jlorosop 3akmouaercs ¢ [lorpeGuTesieM B HMHAMBHAYaJIbHOM TMOpSAKE TIPH HAIHYMH Yy Hero HeobX0aMMOro
00opy/1oBaHHsA, TPHCOEAMHEHHOrO K CeTAM BOAOCHAO)KeHMA W (MIM) BOJOOTBEJEHHA MPH BBINOJIHEHHH TEXHHYECKHX
YCIIOBHH.
5. PesxuM npepoctaBieHus yeayr — KpyIjocyTOUHbIH.
6. 'paHuua pasaena JKCIUTyaTAUHMOHHON OTBETCTBEHHOCTH BOJOMPOBOJHOH CEeTH OOBLEKTOB KOHIOMHHHYMa SBIISIETCS
paszenuTenbHbIH (iaHel] nocneqHeil 3aJBWKKM HAa BBOJAE B 3/aHHE, OOBEKTOB WHIMBHIYAIbHOHW JKMJIOH 3aCTPOMKH H
FOPHIMYECKHX JIHIL - MoclieHed daHer 3arnopHO-OTKIIIOYAIOLIEH apMaTypbl B MECTe MOJK/IIOYEHHS K BOIONPOBOIHBIM
cetam [locTaBuiuka.
['panHuueil pasaena 3KCIUTyaTallHOHHOM OTBETCTBEHHOCTH B CHCTEME OTBE/IEHHMS CTOYHBLIX BOA OOBEKTa KOHIOMHHHYyMa
ABJIAETCS KOJIOJEL B MECTE NMPUCOEIMHEHHS K CHCTEME OTBEEHHSA CTOYHBIX BOJ HACEJIEHHOI'O IyHKTA.
3. YcaoBus npeiocTaBaeHHs YCayr
7. IlpHocTaHOBNIEHHE MOJIAYH YCIIYT MPOU3BOANTCA B ClyHasX:
1) aBapwuiiHo# cuTyalmy MO0 yrpo3bl )KU3HH M 0€30NacCHOCTH rpax/iaH;
2) caMOBOJILHOTO TIPHCOEIMHEHHUS K ceTH [TocTaBuiMKa;
3) OTCYTCTBHSA OIUIATHI 3a YCJIYTH B TEYEHHE JBYX MECALIEB, CIEAYIOLIHX 38 PACYETHBIM MEPHOIOM
4) HEOHOKPATHOTO HeoMNylleH|s npeacrapurteneii [Tocrasirka k npubopam yvera;
5) HeoOX0AMMOCTH MpoBeieHHs Ae3uH(eKkUnH TpyOOnpoBoIOB;
6) B Ipyrux ciiyyasx, rpeaycMOTPEHHbIX HOPMATHBHBIMH IPABOBBIMH aKTaMH M COTJIAllIEHHEM
CropoH. B ciy4asx, yka3aHHBIX B NOAMyHKTax 3), 4) Hacrosuwero nyHkra, [Torpeburesib M3BelaeTcs HE MeHee, YeM 3a
MecsL] 10 MPEKPALLEHHA MOJaud YCIIYT.



8. B cayuasx, oropopeHHbiX noanyHkramu 1) u 2) Jloroeopa, noakmodenne mnyHkra 7) [loTpeGurens npou3sBoauTes npu
YCTPaHEHHH H JIMKBHALIMH BO3HHKLIHMX HapYLIECHHH.

B cny4ae mpuoctaHoBieHHs npenoctapiaenus yciayr Ilorpebutento 3a HapymieHHs, MpeayCMOTPEHHbIE MOAMYHKTOM 3)
Jloropopa, noAKIIOYEHHE TNPOWU3BOAMTCA MOC/E TIOralleHHs nyHkra 7) ponra. [Ipy HEOZHOKpPAaTHOM OTKIIHOYEHHH
MOAKITHOYEHHE MPOU3BOJANUTCA MMOC/I€ NMOraleHHUsa 10Jra H BHECEHH IJ1aThl 3a MOAKIIOUYEHHE.

4. CTOHMOCTD H NOPSAJIO0K OIJIATHI YCJIYT

9. Onnara 3a Npe0CTaB/IeHHBIE YCIYTH M0 HACTOALLEMY JI0rOBOPY MPOM3BOAMTCA MO TapH(aM, YTBepKIAEHHBIM BEIOMCTBOM
YMNOJHOMOYEHHOr 0 opraHa 3a 1 kKy6. m. CTOMUMOCTB YCIIYT, paBHO KaK H HHBI€ YCJIOBHS IOTOBOPA, YCTAHABJIHBAETCA B
paBHOH CTerneHH s BceX norpebuTeneH, Kpome ciyyaeB MPENOCTAaBI€HHS YCIYT C YHeTOM JIbIOT M TPEHMYLIECTB,
YCTAHOBJIEHHBIX 3aKOHOAaTeNbCTBOM PecryOnuku Kazaxcran.

10. Onnara npousBoauTtes [ToTpeburenem exemecavHo 3a (pakTHYECKH NMPEIOCTABIEHHOE KOJIMYECTBO YCJIYT HA OCHOBAHHH
MJIaTEKHOrO JIOKYMEHTa B CPOK A0 25 uMucia Mecsla, Ceaylollero Mocje pacyeTHOro mnepuona. PacueTHbId mnepuon
coCTaBJIACT OOHH KaJ'[eHJlaprlﬁ MECHLI.

5. Yuer ornycka H norpebiieHHs yeJayr.

KonuyecTBo OTNyLIEHHOH BOAbI ONpeAenseTcs MO MNOKa3aHWAM HHIAMBHAYalbHbIX NPUOOPOB y4eTa, MPH OTCYTCTBHH
HHIWBHIYyalbHBIX MpPUOOpPOB yueTa - MO MOKa3aHMAM OOILIEOMOBOrO MpuOOpa yueTa C paclpele/ieHHEM [aHHBIX B
COOTBETCTBHH C KOJIMYECTBOM (hAKTHHECKH MMPOXKHUBAIOLIHX JIIOJEH, a NPH WX OTCYTCTBHH - PACYETHBIM IyTEM [0 HOPMam
BojonoTpebiieHns, YTBepKAeHHBIM U1 JaHHOTO HACENeHHOro MyHKTa. B 37aHHAX MoXkapHBIX JIEMO C BbIE3IHOH TEXHHUKOM
KOMYECTBO BO/bI, HCTIONB3YEMOH Ha 3ampaBKy MOKapHbIX aBTOLIMCTEPH, A4 pacyeTa ¢ [TocTaBLIMKOM He YYHTBIBAETCH.
ITpu 100 % HanuyuKW MHAMBUAYAIbHLIX NPUOOPOB ydera M oOLIeIOMOBOro npubopa y4era pasHULA MEXKIY NMOKa3aHUSIMH
obwenomoBoro npubopa yuyera M CyMMapHbIMH TMOKa3aHUSMH WHIMBHAYAIbHbIX NMPUOOPOB ydYeTa MOJUIEKHT OruiaTre
coOcTBeHHMKaMH 00beKTa KOHJIOMHHMYMa B COOTBETCTBHM C KOJIMYECTBOM (AKTHYECKH NMpPOKHBAIOIIMX JIFOJEH, B HHBIX
CITy4asx - M0 COrNalleHHIO CTOPOH.

12. KonnuecTBo BOJ, 0OTBOAMMBIX OT IloTpebuTens B ceTH 0TBOAA M (M/IM) OYHCTKH CTOYHBIX BOJ, NPHHUMAETCs PaBHbLIM: 1)
IIpH BaKprTOﬁ CHCTEME Tropsavero BO,[lOCHaﬁ}KeHHﬂ, B ClIy4yadax, KOrja HCHOJB3YHOTCA MECTHbIC BOJOHArpeBaTeiin -
KOJHYECTBY OTIMYILEHHOH XOJIOHOH BOJBI,

2) mpH OTKPBITOH CHCTEMe Tropsiyero BOJOCHAOMKEeHWs, B CiIydasX, KOrJa ropsuyas BOJA IOCTYNAaeT H3 CHCTEMbI
[EHTPATH30BAHHOTO TOPAYEro BOIOCHAOMXKEHHSA - KOJIMYECTBY OTMYLUEHHOH XOJOAHOH BOJBI IUIIOC KOJIMYECTBY BOJIBI,
OTNYIEHHOH Ha ropsavee BojoCHa0KeHHE.

13. Bona, He cOpacbiBaeMas B CUCTEMY OTBEIECHHS CTOUHBIX BOJ, MPH pacyeTe OIUIAThl 3a YCIYIH OTBEICHHA CTOYHBIX BOJ|
He yuuTbiBaeTca. O6beM He YUMTHIBAEMOH BO/bI OMpPEAENseTCs COrlaCHO TEXHOJIOTHYECKHM pacueTaMm.

14. Tlonkmouenue [Torpeburens Hanpsmyto 6e3 npuGopoB ydera AoMycKaeTcs BpeMEHHO ¢ paspeweHus llocraBiuuka.
KonuyecTBo OTMYLIEHHOH YyCAyrH B 3TOM ciy4ae yctaHaBauBaercs [loCTaBLIMKOM pacyeTHBIM IIyTeM [0 HOpMam
BOZIONOTpedIIeH S,

15. Tlpu BpeMeHHOM HapylleHHH yderta He 1o BuHe [loTpebuTens pacyer 3a yCIyrH MpOHM3BOAMTCHA IO CPEAHECYTOYHOMY
pacxofy MpeblIyllero pacyeTHoro nepuoa.

16. O6ecneuerne cOXpaHHOCTH NMPHOOPOB yueTa, YCTAaHOBJIEHHBIX B KBAPTHPE WJIH HHIWBHYaJbHOM JIOME, BO3/IaraeTcs Ha
[MTotpeduTens. [Ipu ycraHoBke npubopos yuyeta [TocTaBIIMKOM B CMIELMAIBHO OTBEACHHBIE MOMELIEHHA OTBETCTBEHHOCTD 3a
MX coxpaHHocTb HeceT [locTaBiMK.

17. B cnyvae XHWILEHHA HIH TNOJOMKH NpHOOpPOB y4eTa He YCTAHOBJIEHHBIMH JIMLAMH JIMIIO, OTBETCTBEHHOE 33 MX
COXPaHHOCTb, 0053aHO BOCCTAHOBHTH NMPHOOPBI y4eTa B MECAYHBbIH CPOK, €CJIH HHOE HE MPEJYCMOTPEHO COIJIaleHHEM
Cropon. Jlo momeHta BOccTaHoBieHHs npubopoB yuera [lorpeburens noawmouaercs IlocraBummkam K ceTsM
BOJOCHAOKeHHS.

18. Ilpu obHapyxkeHun (akTOB HapylleHus cxeMbl yyeta Boibl y [ToTpeOuTens, cpeiBa naoM0 Ha y3nax yrnpaBjieHHs H
npubopax y4era, yCTaHOBJIEHHS MPHCNOCOGIeHNH, HCKaXKalOLKX nokazaHus npubopoe y4yeta, [Torpeburenio npoussoauTes
nepepacuer 3a Mo/b30BaHWE BOJOW CO [Hs MPOBeJEHHs MOCIeAHel MpoBepKH 10 AHs oOHapyxkeHHs, HO He Gonee ABYX
MeCsLEB, U3 pacyeTa MoJHOM MponyckHOM crnocoGHOCTH TpyOONpoBOAa A0 y3/a YIpaB/le€HHs MPH JACHCTBHH €ro B TEUCHHE
24 yacos B

CYTKH.

6. IlpaBa n obszannocTu Cropon

19. TlotpebuTens uMeeT npaso:

1) Ha nojy4yeHHe YCIYr YCTAHOBJIEHHOro KauecTBa, O€30MacHbIX A1 €ro 3/J0pOBbf, He IMPHYHHAIOIMX Bpela ero
HUMYILIECTBY B KOJTHYECTBE B COOTBETCTBHH ¢ ycioBusimu Jloroeopa;

2) ofkanoBaTh B BEJIOMCTBO YIOJHOMOYEHHOrO opraHa W (WiHM) B cyaeGHOM nopsake aeHcTBHA WM GesnedcTBHe
[TocTaBLiMKka NPOTHBOPEUALIHE 3aKOHOAATENIbCTBY

3) yuacTBOBaTh B MyOJIMYHBIX CJIYLUAHWAX, MPOBOAMMBIX MO OOCYKIAEHHIO NMpOeKTa TapH(a Ha yYCIIyrH, MOJib30BaThCs
yclIyraMH B HeoOX0UMOM eMy 00'beMe NpH YCIIOBHH CBOEBPEMEHHOH OIUIATEI,

4) TpeGoBaTh B yCTAHOBJIEHHOM ropsiake oT [TocTaBlliMKa BO3MEILEHHA B IOJTHOM 00beMe Bpe/a,

NPUYUHEHHOTO JKM3HH, 3J0POBBIO W (WJIM) MMYLIECTBY BC/IE/ICTBHE HEHAJJEXKAlIero IpeJoCTaBiICHHA YCIyr, a Takwke
BO3MELLEHHA MOPaJIbHOTO Bpeaa;

5) TpeGoBaTh nepepacueTa CTOMMOCTH YC/IYT B C/1y4Yae MpeloCcTaB/IeHHs YCIyTH, He

COOTBCTCTB}’I'O[IJ.eﬁ TpCGOBaHHﬂM, YCTaHOBJICHHBIM TOCYAapCTBEHHBIMH CTaHAapTaMH H HHbIMH HOpPMaTHBHbBIMH
JAOKYMEHTaMH;



6) pactopruyTs JloroBop B 0JHOCTOPOHHEM MOPS/IKE MPH THCBMEHHOM YBEIOMJIEHHH 00 3TOM

ITocraBiyka He NMo3kKe, YeM 3a MeCsLl P YCIIOBHH OIUIAThI MPEI0CTABIEHHON YCIIYTH.

20. Iorpeburens obs3an:

1) umeTb npubopsLI yueTa peryMpyeMblX KOMMYHATBHBIX YCIyT (TOBapoB, paboT) H CBOEBPEMEHHO

H B NOTHOM 00bEME OIIauMBaTh NMPEIOCTABIEHHBIE YC/IYI'H B COOTBETCTBHH C BHICTABIEHHBIMH IUIATEXHBIMH JJOKYMEHTAMH;
2) HememnenHo coobuware IlocTaBMKy © HeHCnpaBHOCTAX B paboTe COOpYKEHHS CHCTEMBI BOAOCHA0KeHHS,
BOIOOTBE/IEHHA W NpHOOPOB yueTa, BOZHHKLIMX TNpPH TMOJb30BAHHH YCIYraMd, a B Clydyae MOBPEXKIECHHS COOPYIKEHHs
CHCTEMBI BOJIOCHA0KEHUS W BOJIOOTBEEHHS, HIH aBapuiHOro cOpoca 3arps3HSIOLIMX, TOKCHYHBIX BELIECTB - H B MECTHbBIE
Oprasbl Mo MpeayNpeIeHHI0 M THKBHAALMWH Ype3BbIYAaHHBIX CHTYalMH, rOCYJapCTBEHHOH MPOTHBOMOMKAPHOW CITYKOBI,
CaHHTAPHO-3MHIEMHOJIOTHUECKON

¢y OBl H OXpaHbl OKPY KaloLIeH cpeabl;

3) obecneunBath noctyn npeactasHresned ITocraBmmka k npubopam ydera Juis KOHTPOJIS T€XHHYECKOrO COCTOSIHUS M
Ge3zonacHocTH cerei, npubopoB 1 00opyAOBaHNS;

4) cobmonare TpeboBaHHs MO TeXHHKE 5E30MaCHOCTH MPH NOTPEOIEHHH YCITyTH;

5) obecneunBaTh COXPAHHOCTD, Ha/UleXKallee TEXHHYECKOe COCTOAHUE M Ge30nacHoCcTh NpHOOpOB

y4eTa, SKCIUTyaTHPYEeMbIX CHCTEM BOJIOCHAOKEHHS W BOJOOTBECHHMS, HAXOAIIMXCA B €r0 BEACHHH HITH

Ha obcmykuBanuu. IlocraBmuk HMeeT npaso: 1) CBOEBPEMEHHO M B NOJIHOM 00beMe MoJTy4aTh OIUIaTy 3a MPeA0CTaBIeHHbIe
yeiyru; 2) cHWKaTh TapudBbl 3a npeocTasasemble yeayr s Beex [lorpeburenedi B mepuon nelcTBus

TapuQOB B MOPAJIKE, yTBEPHKAEHHOM YOJTHOMOUYEHHBIM OPraHoOM;

3) NPOBOAMTEL TeXHHUYECKOE 00CTYKHBAHHE COOPYKEHHSA CHCTEMBI BOI0OCHA0KEHHS, BOJOOTBEAEHHS

¥ OPraHH30BbLIBATH NPOBEPKY U MOBEPKY MpHOOPOB yueTa;

4) ocyliecTBATb KOHTPOIb NOTpeGIeHHs H OMUIaThl YCIyT.

22. TlocTaBiuk o0a3aH:

1) obecneunTs cBOeBpeMeHHOe W GecniepeboiiHoe npenocTaBneHue ycuyr [ToTpeGHTento B COOTBETCTBHH ¢ TpeOOBaHUAMH
Jloroeopa Ge3 orpanuuenus [loTpebuTens B MOMy4yeHHH YCIYrH MO I[PHYMHAM HEBBINOJHEHHS TpeOOBaHHH JPYrHMH
[NoTpeburensamu;

1) BecTH yueT U KOHTPOJIb KA4eCTBA M KOJMYECTBA NPEAOCTaB/IAEMbIX YCIYr, IPHHHMATh

CBOEBpPEMEHHbIE MEPBI 110 MPeIyNPeKASHHIO U YCTPAHEHHIO HAPYLLEHHHA NPe10CTaBIEHHS YCIIYT,

2) 3axmounTs ¢ [loTpebuTeneM 10roBop Ha NpeoOCTaBACHHE YCIYT,

3) yeepomasntsb [TorpeGureneii 06 n3MeHeHHH Tapu(OB He MO3/IHEE, YEM 3a TPHALATH

KaJIeHIapHBIX JHEH 10 BBEJCHHA WX B ICHCTBHE;

4) NpUHATH MEpbI N0 BOCCTAHOBJIEHHIO KayecTBa U 00beMa NnpeocTaBiseMbIX YCIyT 1o

obocHoBaHHBIM npeTeH3uam [ToTpebuTens B TeueHue 24 4acos;

5) npu ocMoTpe ceTel BOJ0CHA0XKEHHA W BOJOOTBEACHH S, TPHOOPOB yyeTa, a TakKe IMPH CHATHH

nokazaHui npubopos yuera [TorpeGurens npeabsBisTh CTyKeOHOE y10CTOBEPEHHUE;

6) B epuoJ1 MPOBEIEHHA NPOPUIAKTHYECKHX H PeMOHTHBIX paboT npenoctapnats [Torpebureno

TMTBEBYIO BOJY TPAHCMOPTHBIMH CPEACTBAMH;

7) obecrniedynTh KOHGHICHIHATBHOCTD NMEPCOHANBHBIX AaHHbIX [ToTpebuTens OT HECAaHKLIMOHMPOBAHHOTO J0CTYNA TPETHHX
JIMLL.

7. Orpanudennst Ctopon. Ilorpe6uTento 3anpewaercs: 1) nepeobopynoBaTh BHYyTPHIAOMOBBIE CETH, COOPYIKEHHS CHCTEMBbI
BOZIocHa0KeHHs1, BOAOOTBeIeHHs NpHOopoB yueTa 6e3 cornacosanus ¢ [locraBimkom;

2) HapylaTh HMEIOIIHECS CXEMBI YYETa YCIIYT.

24. TloctaBuuKy 3anpeiuaercs:1) OTKasbiBaTh B NPEIOCTABIEHHH YCIYrH WIH orpaHHuuBath [lotpeburens B nosyvyeHuu
YCJIYTH 10 MPHYHHAM HeBbInoaHeHUs TpeGoBanuii npyrumu [oTpebuTenamu;

2) B3UMAaTh 3a NPENOCTARIECHHYIO YCIYTy MaTy, NPeBbILAIoLULyIO pa3Mep, YCTaHOBJIEHHBIH BEOMCTBOM YNOJHOMOYEHHOIO
opraHna;3) Tpeboate oT [loTpebutens exemecsuHO oniarel yciayr 6e3 npeocTaB/IeH|s Ha HHX

IU1aTEKHBIX JIOKYMEHTOB.

25. CropoHaM 3anpeliaercs copepuiaTe AeHCTBHA, orpaHHYHBaloNHe mpasa CTOpoH JM60 HHbIM

obpaszom HapywarolHe 3akoHoaaTenscTBo Pecybnnkun Kazaxcran.

8. OrBercrBennocts CTopon

26. OTBETCTBEHHOCTD 3a HajUIeXkKallee cofiepkaHie 000pyI0BaHHA H HHXKEHEPHBIX ceTei

BO3JIaraeTcs Ha ero coOCTBEHHHMKA M Orpe/ieNiseTcs Mo rpaHuuam pasjena 6anaHcoBOi NPHHAMJIEKHOCTH.

27. B ciyyae HEMCNOJIHEHHsS WIIH HEHaJJIe)Kallero MCTOJHeHHs 00A3aTeNbCTB, MpeayCMOTPEHHbIX JIoroBopoM, BHHOBHAS
CTOPOHA BO3MeLLaeT ApYroi CTOPOHE NMOHeceHHbIe YObITKH B COOTBETCTBHH C 3aKOHOJATEIbCTBOM.

28. B cayuae npocpoukd MiaThl 3a mpeaoctaBieHHblie ycayru [lotpeGurens, B cooreetcTBuM ¢ Jlorosopom (3a
MCKJIFOYEHHEM CJIy4aeB, IPeJyCMOTPEHHBIX, BHIIUIAYMBAET HEYCTOWKY MO  MyHKTOM 32)cTaBke pedHHaHCHPOBAHHA,
ycraHosienHylo HaunonansHbiM bankom Pecry6nuku Kazaxcras, neiicTByrolne Ha I€Hb YIUIaThl 9THX CyMM, 32 KaK/bli
JEHb MPOCPOUKH, HO He Gojlee CyMMBl OCHOBHOIO J0JITa.

VcTaHoB/ieHHe pa3Mepa HeyCTOHWKH mpousBoauTcs npu 3akmodeHun Jlorosopa ¢ IlorpeGurenem. Hawanom cpoka
HAYMC/IEHHs HEYCTOMKH sBnsercs 26 4HMCIO Mecslla, CIeIyIOlIero 3a pacyeTHbIM TEPHOIOM, €C/IH HHOE He OrOBOPEHO
cornaweHHeM CTOpOH.

29. Ecnu HepozmoxHocTh ans [locraBmimka npenoctaButh [loTpeOutento yciayry HacTymuia MO BHHE APYIHX JIML,
cocrosimx ¢ [TocTaBIMKOM B JOrOBOPHBIX OTHOLIEHHAX, OTBETCTBEHHOCTD nepen [Totpeburenem Hecet [ocTaBiumk.



30. Ynnara HeycToiiku (nenu) He ocBoGoxkaaeT CTOPOHBI OT BBINOIHEHHs 0053aTenbeTs 110 Jlorosopy.

31. Ilo cornamenuio CTopoH npu GONE3HH HIIH HECHACTHBIX CIy4asX, MOBIEKIIMX TAKENble MaTepHaTbHbIE 3aTPaThl HIH
BPEMEHHYIO HETPYAOCNOCOOHOCTh M MOATBEPHKACHHBIX JOKYMEHTAIbHO, BO3MOMKHA OTCPOYKA [0 HAYMCIEHHIO TEHH
[TorpebuTento, Mpu ero NUCEMEHHOM OGpALLEHHH.

OO6s3aTeIbHO NMPOM3BOANTL YUCTKY (HIBTPOB 2 paza B roj

[TocraBiuuk nepesaknouaer norosopa ¢ INorpeGuTenem npu u3meHenne tapuda U CMeHe FOPHIHYECKOTO ajpeca.

9. @ope-maxkopHbIe 00CTOATEILCTBA

32. Hu onna u3 CTOpOH He HeceT OTBETCTBEHHOCTH Mepejl APYrod CTOPOHOM B Ciy4yae HacTyiUleHHs (opc-MarKopHbIX
06CTOATENBCTB, TO €CTh 0OCTOATENBCTB HENPEOJOIMMOM CHIlbl (CTHXHITHOE GeacTBHE WK WHbIE OOCTOSTENLCTBA, KOTOPbIE
HEBO3MOXKHO MNPEIyCMOTPETh WM NPEeNOTBPaTHTh), a4 TAKKE BOCHHBIX JeHCTBHH, 3a0acTOBOK M Tak Jajiee, BICKYLIHX
HEHCIIO/IHEHHE WIN HeHajlexkallee HCIIOHEHHE YCIOBHI 0roBopa.

B cnydae Hactyruienus obGcrosTenscTB Herpeoaonumoii cuibl IlocTraBiuk B TeueHuwe nsTH pabouux aHeH ¢ gaThl MX
HacTyruieHus ysenomaser o6 atom [lorpebureneii uepes ouLHaNbHBIE CPEACTBA MACCOBOH HH(OPMALIHH.

O6s3arensctBa CtopoH no JloroBopy MoryT ObITb NPUOCTAHOBIEHBI HAa CPOK JAeHCTBHA OOCTOATENLCTB HENpeoI0NHMOMH
CHJIBI, HO TOJIBKO B TOH CTEMEHH, B KOTOPOH TakHe 0OCTOATENbCTBA MPENATCTBYIOT HCMONHeHHIO oba3aTensecTB CTOPOH Mo
Jorosopy.

B cioyuae, ecnd oOcTOATENbCTBA HEMPEOOOIMMOH CHIIBl OYAYT MUIHTBCS TpH M Oonee mecales, kakaas H3 CTOpoH Brpase
pacTopruyth JoroBop npu YC/IOBHHM [peIBAPHTE]LHOIO YBEIOMJIGHHS ApPYTOH CTOPOHbBI He MEHee, 4eM 3a [BajALaTh
KaJleHIapHbIX AHEH N0 AaTel npexanosnaraemoro pacropikeHus. IIpu stom Croponsbl 00s3yl0oTCs B Te4YE€HHE TPHALATH
KaJIeHJIapHBIX JHeH NMPOW3BECTH BCe B3auMopacyeTsl no Jloroeopy.

10. O61mne noJ105KeHHs U pa3pelienne Cropos

33. CtopoHbl 0043yI0TCA NMPEAOCTARNATb APYT APYry AOCTYN K npubopaM KOMMEpHecKOro ydera B Jito0oe Bpems, HO He
nosaxee 21-00 yacoB, CyTOK 1/19 NPOBEPKH TEXHHYECKOTO COCTOSIHUS H CHATHS MOKa3aHWi npuOopoB yyerTa.

Ilpu BbisBNEeHMM HapyweHuit nmo npubopaM KomMmepueckoro ydera CTOPOHBI JO/MKHBI 3a()MKCHPOBATH MOAMMCAHHBIM B
YCTaHOBJICHHOM MOPAIKE aKTa CBEPKH.

34. B cBoux npaBooTHoueHHsX CTOPOHBI PYKOBOACTBYIOTCS JJOrOBOPOM M IEHCTBYIOIMM 3aKOHOJATE/ILCTBOM.

35. JloroBop mnpenocTaBleHHs YCIyr BCTYMaeT B CHIY ¢ MOMEHTA MOANMHcaHus ero o0eMMH cTOpoHaMH M seiicteyer ao 31
nexkadps 2021 roaa.

Cpok pedicteus Jloroeopa ans ¢M3HYeCKHX M IOPHAMYECKHX JIML ABJISETCA OECCPOYHBIM, €C/IH MHOE He MpeayCMOTPEHO
COrJIalleHHEM CTOPOH, a Ui TOCYJapCTBEHHBIX YupeskJeHHH, (HHAHCHPYEeMBIX M3 ToCylapcTBeHHOro OokeTa, B
COOTBETCTBHH C JICHCTBYIOLLMM 3aKOHOIATE/ILCTBOM.

36. PactopikeHHe WM H3MeHeHHe ycioBMH JloroBopa NpoOM3BOAMTCA M0 OCHOBAHHSM H B IMOPSAJKE, MPEAyCMOTPEHHBIM
3akoHopaarenscTeoM Pecniybnuku Kasaxcran.

37. TlpH HeBBIMOJIHEHHH WM HapylieHWH obs3artenscTB no JloroBopy oxaHoit w3 CTOpoH apyras CTOpOHa BIpaBe B
OJHOCTOPOHHEM TOopsAKe pacTopruyTh JloroBop ¢ npeabssieHHeM TpeOGOBaHHIT O BOZMELIEHHH TOHECEHHbIX YObITKOB.

38. Ilpu He nocTHKeHHH cornauleHus Mexxay CTOPOHAaMH CMOpbl M Pa3HOIIACHs paspeluaroTces B cyae0HOM Nopsjike.

39. JloroBop cocTaBiseTcs B JBYX JK3EMIUIApPAaX Ha rocy/JapCTBEHHOM H PYCCKOM A3bIKaxX MO OHOMY 3K3eMIUIAPY UIA
ka0 CTOpPOHBI.

JloroBop mis rocyaapcTBEHHBIX YYpeKAeHHH, (HHAHCHPYEMBIX M3 TrOCYAapCTBeHHOro OloKeTa, perMcTpupyercs B
TepPHTOPHAbHBIX OpraHax KasHaueiicrea MunucreperBa punancos Pecny6nuku Kasaxcran W BcTynaer B A€HCTBHE CO JHS
€ro PerucTpaLHH.

40. Tlo cornawenuto Ctopon JloroBop MoKeT ObITb JOMOIHEH APYIHMMH YCJIOBHSMH, HE TNPOTHBOPEYALIHMH HOpMam
tunosoro Jlorosopa.

41. He orosopentbie JloroBopoM oTHOmIEHHA Mexay CTOPOHAMH pPeryJMpylTCs B COOTBETCTBHH C JEHCTBYIOLIHM
3aKOHO/IATEe/IbCTBOM O €CTECTBEHHBIX MOHOMOJIMAX U PEryJTHPYEMBIX PbIHKAX.

11. PexBu3ursl CTOpon

IMocraBmuxk IoTpebnTen

TOO «3IK-forfait» (IMK-popdaiit)
110 010, Pecrrybnuka KazaxcraH

r. Kocranaii, yi. Kuesckas, 28

BWH 030 640 002 151

MUK KZ28914398412BC02208

B JIb AO «C6epbank», r.Kocranai
BHMK SABRKZKA
I'enepanbublii 1HpPEKTOP

Peiiznun A.A.




